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OPERATOR’S MANUAL
A Division of Snow Joe®, LLC

RANDOM ORBIT BUFFER + POLISHER
ELECTRIC | 0.7 AMP | 6" | 3800 OPM
Model AJP100E

Form No. SJ-AJP100E-880E-M

IMPORTANT!

2. Avoid body contact with earthed or grounded
surfaces, such as pipes, radiators, ranges and
refrigerators – There is an increased risk of electric shock
if your body is earthed or grounded.

All Operators Must Read These
Instructions Before Use

3. Do not expose power tools to rain or wet conditions
– Water entering a power tool will increase the risk of
electric shock.

Safety Instructions

4. Do not abuse the cord. Never use the cord for
carrying, pulling or unplugging the power tool.
Keep cord away from heat, oil, sharp edges or moving
parts. Damaged or entangled cords increase the risk of
electric shock.

Always follow these safety guidelines. Failure to do so may
result in serious bodily injury or death.

General Power Tool Safety
Warnings
m WARNING Read all safety warnings and all

5. When operating a power tool outdoors, use an
extension cord suitable for outdoor use. Use of a cord
suitable for outdoor use reduces the risk of electric shock.
6. If operating a power tool in a damp location is
unavoidable, use a Ground Fault Circuit Interrupter
(GFCI) protected supply. Use of a GFCI reduces the risk
of electric shock.

instructions. Failure to follow the warnings and instructions
may result in electric shock, fire and/or serious injury.
Save all warnings and instructions for future reference.
The term "power tool" in the warnings refers to your mainsoperated (corded) power tool or battery-operated (cordless)
power tool.

Personal Safety

1. Stay alert, watch what you are doing and use common
sense when operating a power tool. Do not use a
power tool while you are tired or under the influence
of drugs, alcohol or medication – A moment of
inattention while operating power tools may result in
serious personal injury.

mDANGER! This indicates a hazardous situation, which,
if not followed, will result in serious injury or death.

mWARNING! This indicates a hazardous situation, which,
if not followed, could result in serious injury or death.

2. Use safety equipment. Always wear eye protection
– Safety equipment such as dust mask, non-skid safety
shoes, hard hat, or hearing protection used for appropriate
conditions will reduce personal injuries.

mCAUTION! This indicates a hazardous situation, which,

if not followed, could result in minor or moderate injury.

Work Area Safety

3. Prevent unintentional starting. Ensure the switch is in
the off-position before connecting to power source,
picking up or carrying the tool. – Carrying power tools
with your finger on the switch or energizing power tools
that have the switch on invites accidents.

1. Keep work area clean and well lit – Cluttered or dark
areas invite accidents.
2. Do not operate power tools in explosive atmospheres,
such as in the presence of flammable liquids, gases
or dust – Power tools create sparks which may ignite the
dust or fumes.

4. Remove any adjusting key or wrench before turning
the power tool on. A wrench or a key left attached to
a rotating part of the power tool may result in personal
injury.

3. Keep children and bystanders away while operating a
power tool – Distractions can cause you to lose control.

5. Do not overreach. Keep proper footing and balance at
all times – This enables better control of the power tool in
unexpected situations.

Electrical Safety

6. Dress properly. Do not wear loose clothing or jewelry.
Keep your hair, clothing and gloves away from moving
parts – Loose clothes, jewelry or long hair can be caught
in moving parts.

1. Power tool plugs must match the outlet. Never modify
the plug in any way. Do not use any adapter plugs with
earthed (grounded) power tools. Unmodified plugs and
matching outlets will reduce risk of electric shock.
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SAVE THESE INSTRUCTIONS

Electrical Safety

7. Only use safety equipment that has been approved
by an appropriate standards agency – Unapproved
safety equipment may not provide adequate protection.
Eye protection must be ANSI-approved and breathing
protection must be NIOSH-approved for the specific
hazards in the work area.

1. Ground fault circuit interrupter (GFCI) protection should
be provided on the circuit(s) or outlet(s) to be used for
this electric Buffer + Polisher. Receptacles are available
having built-in GFCI protection and may be used for this
measure of safety.

8. If devices are provided for the connection of dust
extraction and collection facilities, ensure these are
connected and properly used. Use of dust collection can
reduce dust-related hazards.

2. Make sure that the mains voltage matches that listed on
the unit's rating label. Using the improper voltage can
damage the Buffer + Polisher and injure the user.
3. To prevent electric shock, use only with an extension
cord suitable for indoor use only, such as SW-A, SOW-A,
STW-A, STOW-A, SJW-A, SJOW-A, SJTW-A, or
SJTOW-A.

9. Do not let familiarity gained from frequent use of tools
allow you to become complacent and ignore tool
safety principles. A careless action can cause severe
injury within a fraction of a second.

Before use, check that the extension cord is in good
condition. When using an extension cord, make sure to
use one heavy enough to carry the current your product
will draw. An undersized cord will cause a drop in line
voltage resulting in loss of power and overheating.

Power Tool Use + Care

1. Do not force the power tool. Use the correct power
tool for your application – The correct power tool will
do the job better and safer at the rate for which it was
designed.

m

2. Do not use the power tool if the switch does not turn
it on and off – Any power tool that cannot be controlled
with the switch is dangerous and must be repaired.

m

WARNING

Electric shock may cause SEVERE INJURY or
DEATH. Heed these warnings:

3. Disconnect the plug from the power source from the
power tool before making any adjustments, changing
accessories, or storing power tools – Such preventive
safety measures reduce the risk of starting the power tool
accidentally.

• Do not allow any part of the electric Buffer + Polisher
to make contact with water while it is in operation.
If the appliance becomes wet while turned off, wipe
dry before starting.

4. Store idle power tools out of the reach of children and
do not allow persons unfamiliar with the power tool or
these instructions to operate the power tool – Power
tools are dangerous in the hands of untrained users.

• Do not use an extension cord over 10 ft. The Buffer +
Polisher comes equipped with a 11.8 in. power cable.
Combined cord length must not exceed 11 ft.
Any extension cord must be 18-gauge (or heavier) to
safely power the Buffer + Polisher.

5. Maintain power tools and accessories. Check for
misalignment or binding of moving parts, breakage of
parts and any other condition that may affect the power
tool’s operation. If damaged, have the power tool repaired
before use – Many accidents are caused by poorly
maintained power tools.

• Do not touch the appliance or its plug with wet hands
or while standing in water. Wearing rubber boots
offers some protection.
EXTENSION CORD CHART

6. Keep cutting tools sharp and clean. Properly maintained
cutting tools with sharp cutting edges are less likely to
bind and are easier to control.
7. Use the power tool, accessories and tool bits etc.
in accordance with these instructions, taking into
account the working conditions and the work to
be performed. – Use of the power tool for operations
different from those intended could result in a hazardous
situation.

Cord Length:

10 ft (3 m)

Min. Wire Gauge (A.W.G.):

18

4. To prevent the appliance cord from disconnecting from the
extension cord during operation, make a knot with the two
cords as shown in Table 1.

8. Keep handles and grasping surfaces dry, clean and
free from oil and grease. Slippery handles and grasping
surfaces do not allow for safe handling and control of the
tool in unexpected situations.

Service

Have your power tool serviced by a qualified repair person
using only identical replacement parts. This will ensure that
the safety of the power tool is maintained.
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1. This power tool is intended to function as a polisher.
Read all safety warnings, instructions, illustrations and
specifications provided with this power tool. Failure to follow
all instructions listed below may result in electric shock, fire
and/or serious injury.

Table 1. Method of Securing Extension Cord
Cord set

Appliance cord

2. Operations such as grinding, sanding, wire brushing,
or cutting-off are not recommended to be performed
with this power tool. Operations for which the power tool
was not designed may create a hazard and cause personal
injury.

(A) Tie cord as shown

3. Do not use accessories which are not specifically
designed and recommended by the tool manufacturer.
Just because the accessory can be attached to your power
tool, it does not assure safe operation.

4. The rated speed of the accessory must be at least
equal to the maximum speed marked on the power tool.
Accessories running faster than their RATED SPEED can
break and fly apart.

(B) Connect plug and receptacle
5. Do not abuse the cord. Never pull the Buffer + Polisher
by the cord or yank the cord to disconnect it from the
receptacle. Keep the cord away from heat, oil and sharp
edges.

5. The outside diameter and the thickness of your
accessory must be within the capacity rating of your
power tool. Incorrectly sized accessories cannot be
adequately guarded or controlled.

6. To reduce the risk of electric shock, this appliance has a
polarized plug (i.e. one blade is wider than the other). Use
this appliance only with a polarized UL-, CSA- or ETL listed
extension cord. The appliance plug will fit into a polarized
extension cord only one way. If the appliance plug does not
fit fully into the extension cord, reverse the plug. If the plug
still does not fit, obtain a correct polarized extension cord. A
polarized extension cord will require the use of a polarized
wall outlet. The extension cord plug will fit into the polarized
wall outlet only one way. If the plug does not fit fully into
the wall outlet, reverse the plug. If the plug still does not
fit, contact a qualified electrician to install the proper wall
outlet. Do not modify the appliance plug, extension cord
receptacle or extension cord plug in any way.

6. The arbor size of wheels, flanges, backing pads or any
other accessory must properly fit the spindle of the
power tool. Accessories with arbor holes that do not match
the mounting hardware of the power tool will run out of
balance, vibrate excessively and may cause loss of control.
7. Do not use a damaged accessory. Before each use
inspect the accessory such as abrasive wheels for chips
and cracks, backing pad for cracks, tear or excess wear,
wire brush for loose or cracked wires. If power tool or
accessory is dropped, inspect for damage or install an
undamaged accessory. After inspecting and installing an
accessory, position yourself and bystanders away from
the plane of the rotating accessory and run the power tool
at maximum no-load speed for one minute. Damaged
accessories will normally break apart during this test time.

7. Double insulation – In a double-insulated appliance, two
systems of insulation are provided instead of grounding.
No grounding means is provided on a double-insulated
appliance, nor should a means for grounding be added
to the appliance. Servicing a double-insulated appliance
requires extreme care and knowledge of the system,
and should be performed only by qualified service
personnel at an authorized Snow Joe® + Sun Joe® dealer.
Replacement parts for a double-insulated appliance must
be identical to the parts they replace. A double-insulated
appliance is marked with the words “Double Insulation”
or “Double Insulated.” The symbol
(square within a
square) may also be marked on the appliance.

8. Wear personal protective equipment. Depending on
application, use face shield, safety goggles or safety
glasses. As appropriate, wear dust mask, hearing
protectors, gloves and workshop apron capable of stopping
small abrasive or workpiece fragments.
The eye protection must be capable of stopping flying
debris generated by various operations. The dust mask
or respirator must be capable of filtering out particles
generated by your operation. Prolonged exposure to high
intensity noise may cause hearing loss.
9. Keep bystanders a safe distance away from work area.
Anyone entering the work area must wear personal
protective equipment. Fragments of workpiece or of a
broken accessory may fly away and cause injury beyond
immediate area of operation.

8. If the replacement of the supply cord is necessary, this has
to be done by the manufacturer or his agent in order to
avoid a safety hazard.

10. Position the cord clear of the spinning accessory.
If you lose control, the cord may be cut or snagged and your
hand or arm may be pulled into the spinning accessory.

Safety Warnings Common for
Polishing Operations

The manufacturer will not be held responsible for injuries
resulting from incorrect use of the device or from use that does
not comply with the directions.
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11. Never lay the power tool down until the accessory has
come to a complete stop. The spinning accessory may
grab the surface and pull the power tool out of your control.

movement at the point of pinching. Abrasive wheels may also
break under these conditions. Kickback is the result of power tool
misuse and/or incorrect operating procedures or conditions and
can be avoided by taking proper precautions as given below.

12. Do not run the power tool while carrying it at your side.
Accidental contact with the spinning accessory could snag
your clothing, pulling the accessory into your body

1. Maintain a firm grip on the power tool and position your
body and arm to allow you to resist kickback forces. Always
use auxiliary handle, if provided, for maximum control over
kickback or torque reaction during start-up. The operator
can control torque reactions or kickback forces, if proper
precautions are taken.

13. Regularly clean the power tool's air vents. The motor's
fan will draw the dust inside the housing and excessive
accumulation of powdered metal may cause electrical
hazards.

2. Never place your hand near the rotating accessory.
Accessory may kickback over your hand.

14. Do not operate the power tool near flammable materials.
Sparks could ignite these materials.

3. Do not position your body in the area where power tool will
move if kickback occurs. Kickback will propel the tool in
direction opposite to the wheel's movement at the point of
snagging.

15. Maintain labels and nameplates on the tool.
These carry important safety information. If unreadable or
missing, contact Snow Joe® + Sun Joe® for a replacement.

16. Avoid unintentional starting. Prepare to begin work before
turning on the tool.

4. Use special care when working corners, sharp edges etc.
Avoid bouncing and snagging the accessory. Corners, sharp
edges or bouncing have a tendency to snag the rotating
accessory and cause loss of control or kickback.

17. Do not leave the tool unattended when it is plugged into
an electrical outlet. Turn off the tool, and unplug it from its
electrical outlet before leaving.

Specific Safety Rules for
Buffer + Polishers

18. Use clamps (not included) or other practical ways to
secure and support the workpiece to a stable platform.
Holding the work by hand or against your body is unstable
and may lead to loss of control and personal injury.
19. This product is not a toy. Keep it out of reach of children.

Do not allow any loose portion of the Fleece Polishing Bonnet or
its attachment strings to spin freely. Tuck away or trim any loose
attachment strings. Loose and spinning attachment strings can
entangle your fingers or snag on the workpiece.

20. People with pacemakers should consult their
physician(s) before use. Electromagnetic fields in close
proximity to heart pacemaker could cause pacemaker
interference or pacemaker failure.

Vibration Safety

In addition, people with pacemakers should:
•

Avoid operating alone.

•

Do not use with power switch locked on.

This tool vibrates during use. Repeated or long-term exposure
to vibration may cause temporary or permanent physical injury,
particularly to the hands, arms and shoulders. To reduce the risk
of vibration-related injury:

•	Properly maintain and inspect to avoid electrical shock.
•	Properly ground power cord. Ground Fault Circuit
Interrupter (GFCI) should also be implemented it prevents sustained electrical shock.

1. Anyone using vibrating tools regularly or for an extended
period should first be examined by a doctor and then have
regular medical check-ups to ensure medical problems are
not being caused or worsened from use. Pregnant women
or people who have impaired blood circulation to the hand,
past hand injuries, nervous system disorders, diabetes, or
Raynaud's Disease should not use this tool. If you feel any
medical or physical symptoms related to vibration (such as
tingling, numbness, and white or blue fingers), seek medical
advice as soon as possible.

21. The warnings, precautions, and instructions discussed
in this instruction manual cannot cover all possible
conditions and situations that may occur. It must be
understood by the operator that common sense and caution
are factors which cannot be built into this product, but must
be supplied by the operator.

Kickback and Related
Warnings

2. Do not smoke during use. Nicotine reduces the blood supply
to the hands and fingers, increasing the risk of vibrationrelated injury.
3. Wear suitable gloves to reduce the vibration effects on the
user.

Kickback is a sudden reaction to a pinched or snagged rotating
wheel, backing pad, brush or any other accessory. Pinching or
snagging causes rapid stalling of the rotating accessory which
in turn causes the uncontrolled power tool to be forced in the
direction opposite of the accessory's rotation at the point of the
binding.
For example, if an abrasive wheel is snagged or pinched by the
workpiece, the edge of the wheel that is entering into the pinch
point can dig into the surface of the material causing the wheel
to climb out or kick out. The wheel may either jump toward or
away from the operator, depending on direction of the wheel's

4. Use tools with the lowest vibration when there is a choice
between different processes.
5. Include vibration-free periods each day of work.
6. Grip tool as lightly as possible (while still keeping safe control
of it). Let the tool do the work.
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7. To reduce vibration, maintain the tool as explained in
this manual. If any abnormal vibration occurs, stop use
immediately.

Safety Symbols

The following table depicts and describes safety symbols that may appear on this product. Read, understand and follow all
instructions on the machine before attempting to assemble and operate.

Symbols

Descriptions

Symbols

Descriptions

Safety alert. Exercise caution.

To reduce the risk of injury,
user must read the instruction
manual.

To reduce the risk of electric
shock, do not use outdoors or in
damp or wet environments. Do not
expose to rain. Store indoors in a
dry place.

WARNING! Always turn the
machine OFF and disconnect the
electrical power before conducting
inspection, cleaning and
maintenance. Remove the plug
from the outlet immediately
if the cord is damaged or cut.

Immediately remove the plug from
the mains if the power cable is
damaged, frayed or entangled.
Always keep the power cable
away from heat, oil and sharp
edges.

WARNING marking concerning
Risk of Eye Injury. Wear ANSIapproved safety goggles with side
shields.

Double Insulation – When servicing, use only identical replacement parts.
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Know Your Electric Buffer + Polisher
Read the owner’s manual and safety instructions carefully before operating the electric Buffer + Polisher. Compare the illustration
below to the electric Buffer + Polisher in order to familiarize yourself with the location of the various controls and adjustments.
Save this manual for future reference.
1. Power cord
2. Handle
3. On/Off button
4. Pad
5. Terrycloth buffing bonnet
6. Fleece polishing bonnet
2

3

1

5

6
4

Technical Data
Rated Voltage......................................................120 V ~ 60 Hz

Power Cord Length...........................................11.8 in (30 cm)

Motor............................................................................0.7 Amp

Foam Pad Diameter ............................................6 in (15.2 cm)

Max Speed............................................................... 3800 OPM

Dimensions ....................................... 7.9" H x 6.1" W x 6.1" D

Motion..............................................................Random Orbital

Weight .................................................................2.9 lb (1.3 kg)
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Unpacking

2. Check that the power is off and unplug the polisher from
its outlet.
3. Slip the clean Terrycloth Buffing Bonnet over the polishing
pad (Fig. 1).

Carton Contents

• Electric Buffer + Polisher

Fig. 1

• Terrycloth Buffing Bonnet
• Fleece Polishing Bonnet
• Manuals + Registration card

Terrycloth
buffing bonnet

1. Carefully remove the electric Buffer + Polisher and check
to see that all of the above items are supplied.
2. Inspect the product carefully to make sure no breakage or
damage occurred during shipping. If you find damaged or
missing parts, DO NOT return the unit to the store. Please
call the Snow Joe® + Sun Joe® customer service center at
1-866-SNOWJOE (1-866-766-9563).

Buffer +
polisher

NOTE: Do not discard the shipping carton and packaging
material until you are ready to use the Buffer + Polisher.
The packaging is made of recyclable materials.
Properly dispose of these materials in accordance with
local regulations.

4. Apply about two tablespoons of wax (not included) onto
the bonnet (Fig. 2).

IMPORTANT! The equipment and packaging material are not
toys. Do not let children play with plastic bags, foils or small
parts. These items can be swallowed and pose a suffocation
risk!

Fig. 2

Terrycloth
buffing bonnet

mWARNING! To avoid serious personal injury, read and
understand all safety instructions provided.

Wax

mWARNING! Before performing any maintenance,

make sure the tool is unplugged from the power supply.
Failure to heed this warning could result in serious
personal injury.

mWARNING! To prevent personal injury, make sure the
unit is OFF before attaching or removing any attachments.

Assembly

NOTE: Do not apply wax directly to onto the surface to be
waxed. Be careful not to use too much wax. The amount
of wax will vary depending on the size of the waxing
surface.

This unit comes fully assembled and only requires a bonnet.

mWARNING! Do not use this unit without either the

mWARNING! To prevent electric shock, keep electrical

buffing or the polishing bonnet. Failure to do so may result in
damaging the polishing pad.

connections off ground.

Buffing

Operation

mCAUTION! Start and stop the tool only while it is held

Starting + Stopping

firmly against the waxing surface. Failure to do so may throw
the bonnet from the polishing pad.

mWARNING! Damaged cords pose a severe risk of injury.
Replace damaged cords immediately.

1. Make sure the work surface is thoroughly clean and clear
of dust, dirt, oil, and grease.
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NOTE: Applying too much wax is a common error. If the
Terrycloth Buffing Bonnet becomes saturated with wax,
applying wax will be harder and will take longer.
Applying too much wax may also reduce the life of the
Terrycloth Buffing Bonnet. If the Terrycloth Buffing Bonnet
continually comes off the polishing pad during use, too
much wax may have been applied.

5. To start, position the unit on the area to be polished,
grip the tool firmly and press the ON/OFF button once to
turn ON. To stop, press the ON/OFF button (Fig. 3).
Fig. 3
ON/OFF
button

9. After the wax has been applied to the work surface,
turn off the Buffer + Polisher and unplug the power cord
from the extension cord.
10. Remove the Terrycloth Buffing Bonnet and by hand use
the buffing bonnet to apply wax to any hard to reach
areas such as around lights, under bumpers, around door
handles, etc.
11. Allow enough time for the wax to dry.

Removing Wax and Polishing

1. Secure the clean Fleece Polishing Bonnet on the polishing
pad (Fig. 5).

mWARNING! The unit takes some time to come to

a complete stop. Allow the Buffer + Polisher to come to a
complete stop before putting it down.

Fig. 5

6. Maintain LIGHT contact between the Terrycloth Buffing
Bonnet and the polishing surface.

Fleece polishing
bonnet

mWARNING! Only place the unit flat against the surface,
never on an angle. Failure to do so may cause damage to the
Terrycloth Buffing Bonnet, the Fleece Polishing Bonnet,
the polishing pad, and the polishing surface.
7. Apply the wax with the polisher. Use broad,
sweeping strokes in a criss cross pattern. Apply the wax
evenly all over the polishing surface (Fig. 4).
Fig. 4

mCAUTION! Start and stop the Buffer + Polisher only

when it is held firmly against the vehicle surface. Failure to do
so could cause the bonnet to fly off of the polishing pad.
2. Turn the Buffer + Polisher on and begin to buff off the
dried wax.
3. Stop and turn off the Buffer + Polisher when enough wax
has been removed. Unplug the polisher once the unit has
been turned off.

mWARNING! Allow the Buffer + Polisher to come to a
complete stop before putting it down.

4. Remove the Fleece Polishing Bonnet from the polishing
pad. Using the Fleece Polishing Bonnet, remove the wax
from all the hard to reach areas of the vehicle.
8. Add additional wax to the terrycloth bonnet as needed.
Avoid using too much wax. When dispensing additional
wax, dispense smaller amounts at a time.

8

Maintenance

Service and Support

mWARNING! Disconnect the power cord before

Model and Serial Numbers

To order genuine replacement parts or accessories for the
Sun Joe® AJP100E electric Buffer + Polisher, please visit
sunjoe.com or contact the Snow Joe® + Sun Joe® customer
service center at 1-866-SNOWJOE (1-866-766-9563).

If your Sun Joe® AJP100E electric Buffer + Polisher requires
service or maintenance, please call the Snow Joe® + Sun Joe®
customer service center at 1-866-SNOWJOE
(1-866-766-9563).

performing any maintenance task.

When contacting the company, reordering parts or arranging
service from an authorized dealer, you will need to provide the
model and serial numbers, which can be found on the decal
located on the housing of the unit. Copy these numbers into
the space provided below.

If the power is still connected, the unit could be accidentally
turned on while you are performing maintenance on it,
which could result in personal injury.
1. Examine the electric Buffer + Polisher thoroughly for worn,
loose or damaged parts. Should you need to repair or
replace a part, contact an authorized Snow Joe® +
Sun Joe® dealer or call the Snow Joe® + Sun Joe®
customer service center at 1-866-SNOWJOE
(1-866-766-9563) for assistance.

Record the following numbers from the housing or handle of your
new product:

A J P 1 0 0 E

Model #:
Serial #:

2. Examine the appliance cord thoroughly for signs of excess
wear or damage. If it is worn or damaged, replace it
immediately.
3. After use, wipe the outside of the Buffer + Polisher with a
clean cloth
4. When not in use, do not store either of the bonnets on the
polishing pad. This will allow the pad to dry properly and
retain its shape.
5. The Terrycloth Buffing Bonnet and Fleece Polishing
Bonnet can be machine washed in cold water with
detergent. Machine dry on medium heat.

Storage

1. Make sure the unit is OFF and the power cord is
unplugged.
2. Remove all accessories from the Buffer + Polisher.
3. Wipe the cooled unit with a cloth and store the Buffer +
Polisher and bonnets indoors in a clean, dry and locked
location out of reach of children and animals.

Transportation

• Turn the product OFF.
• Always carry the product by its handle.
• Secure the product to prevent it from falling over or slipping.

Recycling + Disposal

The product comes in a package that protects it against
damage during shipping. Keep the package until you are
sure that all parts have been delivered and the product is
functioning properly. Recycle the package afterwards or keep it
for long-term storage.
WEEE symbol. Waste electrical products should not
be disposed of with household waste. Please recycle
where facilities exist. Check with your local authority
or local store for recycling regulations.
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Optional Accessories
m

WARNING! ALWAYS use only authorized Snow Joe® + Sun Joe® replacement parts and accessories. NEVER use
replacement parts or accessories that are not intended for use with this tool. Contact Snow Joe® + Sun Joe® if you are unsure
whether it is safe to use a particular replacement part or accessory with your tool. The use of any other attachment or accessory
can be dangerous and could cause injury or mechanical damage.

Accessories

Item

Model

1
Terrycloth Buffing Bonnet

AJP100E-BUFF

Fleece Polishing Bonnet

AJP100E-POLISH

2

NOTE: Accessories are subject to change without any obligation on the part of Snow Joe® + Sun Joe® to provide notice of such
changes. Accessories can be ordered online at sunjoe.com or via phone by contacting the Snow Joe® + Sun Joe® customer
service center at 1-866-SNOWJOE (1-866-766-9563).
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SNOW JOE® + SUN JOE® CUSTOMER PROMISE
ABOVE ALL ELSE, Snow Joe, LLC (“Snow Joe”) is dedicated to you, our customer. We strive to make your experience as pleasant as
possible. Unfortunately, there are times when a Snow Joe®, Sun Joe®, or Aqua Joe® product (“Product”) does not work or breaks under
normal operating conditions. We think it’s important that you know what you can expect from us. That’s why we have a Limited Warranty
(“Warranty”) for our Products.

OUR WARRANTY:
Snow Joe warrants new, genuine, powered and non-powered Products to be free from defects in material or workmanship when used
for ordinary household use for a period of two years from the date of purchase by the original, end-user purchaser when purchased
from Snow Joe or from one of Snow Joe’s authorized sellers with proof of purchase. Because Snow Joe is unable to control the quality
of its Products sold by unauthorized sellers, unless otherwise prohibited by law, this Warranty does not cover Products purchased from
unauthorized sellers. If your Product does not work or there’s an issue with a specific part that is covered by the terms of this Warranty,
Snow Joe will elect to either (1) send you a free replacement part, (2) replace the Product with a new or comparable product at no
charge, or (3) repair the Product. How cool is that!
This Warranty gives you specific legal rights, and you may also have other rights which vary from State to State.
PRODUCT REGISTRATION:
Snow Joe strongly encourages you to register your Product. You can register online at snowjoe.com/register, or by printing and
mailing in a registration card available online from our website, or calling our Customer Service Department at 1-866-SNOWJOE
(1-866-766-9563), or by e-mailing us at help@snowjoe.com. Failure to register your Product will not diminish your warranty
rights. However, registering your Product will allow Snow Joe to better serve you with any of your customer service needs.
WHO CAN SEEK LIMITED WARRANTY COVERAGE:
This Warranty is extended by Snow Joe to the original purchaser and original owner of the Product.
WHAT IS NOT COVERED?
This Warranty does not apply if the Product has been used commercially or for non-household or rental applications. This Warranty also
does not apply if the Product was purchased from an unauthorized seller. This Warranty also does not cover cosmetic changes that do
not affect performance. Wearing parts like belts, augers, chains and tines are not covered under this Warranty, and can be purchased
at snowjoe.com or by calling 1-866-SNOWJOE (1-866-766-9563).
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